
Electrical Aggregation Program 
Frequently Asked Questions 

 

1. How can I enroll? 
You are likely already enrolled! If you received an opt-out notice, you need 
do nothing. You will automatically remain a participant in the electric 
aggregation program unless you opt out.  
 
If you received a different notice with “Return to ComEd” or “Informative 
Only,” you still need do nothing. Read the detail in the notice mailed 
directly to your ComEd billing address. 
 
The only time action will be needed to enroll is if you are not currently a 
participant in the program but wish to join. You would have received an 
“Opt-In” notice. You can do so by contacting Eligo Energy at (888) 744-8125 
or TinleyPark@eligoenergy.com and provide your ComEd account 
number. 
 

2. Why is this an “opt out” program; why not an “opt in” program? 
The more residents who participate, the better rates the Village can 
achieve – that is why this is an opt-out program. The Village approved its 
electrical aggregation program in 2011 and 2012 by taking the necessary 
steps via referendum. 
 

3. Why are some accounts supplied directly by ComEd and some supplied 
by Eligo Energy? 

First, there is no difference to you: the price is exactly the same. Suppliers 
analyze every meter: depending on complex usage patterns, certain 
accounts are selected to remain at ComEd and others switch to Eligo 
Energy. All pay the exact same rate. There are no added fees. 
 

4. I’m located within Tinley Park and have switched to another supplier, 
but I’d like to join. Can I? 

Yes! Contact Eligo at (888) 744-8125 or TinleyPark@eligoenergy.com and 
provide your ComEd account number. Effective Jan. 1, 2020, no supplier 
may charge a termination fee to switch. 
 

mailto:TinleyPark@eligoenergy.com
mailto:TinleyPark@eligoenergy.com


5. What is the current ComEd rate? 
The annualized base ComEd rate is 7.127¢ per kWh, plus a monthly 
variable Purchased Electricity Adjustment (PEA), which can be as much as 
+/- 0.5¢. For more information about the ComEd rate, visit 
www.pluginillinois.org. 
  

6. Will I get two bills – one from ComEd and another from the new 
supplier? 

No. ComEd continues to bill for electric supply, delivery and taxes. ComEd 
delivers electricity and will continue to bill you, but may no longer be your 
supplier. 
 

7. If I’m automatically enrolled, can I leave the program? 
Yes, and you’ll never be charged a termination fee. 
  

8. I’m enrolled in a low-income assistance program. Will I still receive 
those benefits? 

If you currently receive assistance via PIPP or LIHEAP, your status will not 
be affected. 
 

9. Does the program impact my ComEd budget billing or auto-payment 
plan? 

No. The way you pay your ComEd bill does not change. 
 

10. What happens if I move? 
If you remain within Village of Tinley Park limits, call Eligo Energy to re-enroll 
at your new address. Residents moving into the community may participate 
by calling (888) 744-8125. 
 

11. Is renewable energy included in the program? 
Yes. Your supply is offset with 19% Renewable Energy Credits (RECs), 
minimum as required by Illinois Renewable Portfolio Standard law, a charge 
that is incorporated into the delivery charge portion of your ComEd bill. 

 
For specific questions about your own electric account, call Eligo Energy at (888) 
744-8125. If you have other issues or complications, contact the Village’s 
aggregation consultant at sdurling@NIMEC.net or (312) 751-2202. 
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